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Idaho Qutreach Activities 2005

#af
Date: Activity people
4-Jan  One-on-One VRS user in Nampa 1
B-Jan BWDC Memoarial Event -- TRS users 35
21-Jan SILC info on accessibility to telephones 20
21-Jan |SU ADA office meeting 2
1-Feb independent Living Conference Boise — exhibit booth 200
2-Feb independent Living Conference 200
3-Feb  independent Living Conference 200
4-Feb  meeting with PUC Administrator 4
12-Feb  BWYDC gathering 15
22-Feb Boise hospital panel on disabilities 35
23-Feb  One-on-One with Blackfoot user 2
24-Feb  CDHH legislative breakfast exhibit 40
24-Feb CDHH board meeting 25
25-Feb One-on-One Boise with late-deafened user 2
25-Feb demo at West Jr High School 45
2-Mar  Career Day — guest speaker at elementary school 35
3-Mar  meeting with BVDC president 1
4-Mar  CS5l townhall meeting 18
5-Mar  One-on-One user in Arco |ate deafened 1
5-Mar One-on-One with CSl disablities access coordinator 2
B-Mar  One-on-One VRS install in Boise 2
10-Mar NWAAD coaches dinner 15
11-Mar NWAAD tourney — Hamilton main sponsor 300
12-Mar  NWAAD tourney -- Hamilton main sponsor 300
17-Mar  meeting with BVDC board 7
28-Mar VCO user education 1:1 in Kuna 1
1-Apr  |SDBE Family weekend presentations B0
2-Apr  ISDB Family weekend presentations 80
S-Apr  BVDC Deaf Fest--booth, presentations 120
21-Apr  meeting with voice user feedback Boise 1
29-Apr  CDHH board meeting 30
30-Apr  women's gathering - hearing audience prsentation 5
20-Jul  Meeting with Bob Dunbar 1
22-Jul  CDHH Meeting 25
9-Aug  Customer visit for VP problem 2
10-Aug  Customer visit for VP problem 2
11-Aug Customer visit to CS| for VP issua 3
12-Aug meeting with BVDC president 1
13-Aug BWVDC Campout 10
1-Sep  Customer home visit for VP 1
1-Sep Customer home visit for VP 1
1-Sep SHHH meeting B
10-Sep BWYDC Picnic 35
23-Sep 1:1 meeting - Gooding 2
23-Sep 1:1 meeting - Burley 3
23-Sep 1:1 meeting - Acequia 2
24-Sep 2 1:1 meeting - Idaho Falls 7
24-Sep 2 1.1 meeting - Gooding 3
25-Sep 1:1 meeting - Eagle 1
7-Oct DAC Meeting Moscow 2
7-Oct Town hall meeting Moscow 40
B-Oct  Town hall meeting Lewiston 15
8-Oct  1SDB Meeting in Lewiston 2
12-Nov BVDC Thanksgiving Day celebration 25
1-Dec  Install VP's at Micron and provide training 4




8-Dec Santa Event at CS| 50
9-Dec BVDC Christmas event - hosted Santa and freats 70
12-Dec Training for VCO client at a nursing home 3
14-Dec Meeting with Hillcrest to discuss relay options 1
14-Dec Meeting with Bob Dunbar 1
16-Dec Meeting with BVDC president and vice-president 2
National QOutreach Activities 2005
#of
Date: Activity peopie
March 9-11 Intermountain Speech and Hearing Convention - Utah 300
14-May Celebrate Communication - Northern Virginia Resource Center
June 29-July 2 SHHH Conference - Washington, DC 500
June 30-July 2 Florida Association of the Deaf Conference
July 9-14 TDI Conference - New Orleans, LA 250
Aug 31-Sept 5 Deaf Seniors of America - San Francisco, CA
Sept 7-11 MASRA - Tucson, AZ
17-Sep  NAD 125th Anniversary Celebration
Nowv 11-13 NAD Region Il Conference - Omaha, NE 100
Idaho Outreach Activities 2006
#af
Date: Activity peaple
28-Apr  CDHH 3
2B-Apr  Introduced CapTel --Meridian 2
28-Apr BSU Hand Talk Club -- CapTellnspire Chat 40
28-Apr  Pier 49 Pizza — CapTellnspire Chat 60
1-May  Introduced CapTel -- Boise 2
B-May Introduced Inspire Chat — Bolse 1
10-May St Alphonsus Medical Center Accessibility Team 4
11-May  CDHH 1
11-May CapTel demo — Glenns Ferry 3
22-May Met with Meridian School District 1
24-May CapTel demo - Meridian 6
25-May  CapTel demo — Meridian 2
26-May  CapTel demo -- Meridian 2
26-May  Silent Lunch — Promote CapTel and Inspire Chat 8
29-May  Promote CapTel and Inspire Chat - Meridian 8
30-May  CapTel demo -- Boise 2
1-Jun  Help distribute Press Release for CapTel use in Idaho
Jun 8-10 Coeur d'Alene Regional Vocational Rehabilitation Office 7
Jun 8-10 Northern Idaho College Center for Educational Access 1
Jun 8-10  Area Agency on Aging 1
Jun 8-10 Northern Idaho Cancer Center 1
Jun 8-10  Ear, Nose, Throat at 700 W. Ironwood 1
Jun B-10  Audiologists at 700 W. Ironwood q
Jun 8-10 Jacs Whiteman 1
Jun8-10  Legends Park Retirement and Assisted Living 1
Jun 8-10  Coeur d'Alene Library — Presentation 20
Jun 8-10 Kootenai Medical Center 1
Jun 8-10 McGrane Center (Rehabilitation center) 4
Jun 8-10 Loyalton Retirement and Assisted Living 3
Jun 8-10  Bestland Retirement Apartments 1
Jun B-10 Sunset Terrace Nursing and Rehabilitation Center 4
Jun 8-10 Beehive Homes 1
12-Jun CapTel set up and VCO Assistance 4
13-Jun VCO Assistance — Boise 1
14-Jun  CapTel - Gooding 1
21-Jun  Standard Journal — Rexburg. CapTel Press Release 2
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Extensive outreach with 2 customer regarding CapTel
Community Qutreach - I1AD/ISDB Celebration Logistics
Extensive outreach with new and potential CapTel users
Arranged CapTel donations for CDHH

Arranged distribution of CapTel donations

Extensive outreach withnew and potential VRS customers,
Extensive outreach with new and potential CapTel users.
Extensive Community Outreach with 1AD, ISDB, FWGAD,
and CDHH

Boise State University's Hand Talk Club 4th of July
Celebration

BVDC's monthly event at Whitewater Pizza

United Cerebral Palsy training

|AD 75th and ISDB 100th Celebration

Distributed donated CapTel phones to COHH

Extensive outreach with various organizations in regards to
presentations and donations

Provided customer with videophone troubleshooting
strategies

Provided newsletter for CDHH to distribute

Canyon Area Human Rights Task Force Hispanic
Farmworker Appreciation Event

Gathered nominations for recognizing a Deaf or Hard of
Hearing Leader from Idaho

Completed selection of 2006 Deaf Leader of the Year
Submitted article on 2006 Deaf Leader of the Year
Provided information to local business regarding

Deaf Awareness Week

Assisted COHH with a customer’s questions

Arranged presentations and events with Human Rights
Task Force and United Cerebral Palsy

Presentation at an LDS Church women's Enrichment night
Trained various ISDB staff members on relay call types
and services

Presented award for ldaho's 2006 Deaf Leader of the Year
Presentation at an HLAA organization in Boise on relay

call types and services

Presentation on outreach activities and CapTel progress
at COHH meeting

Donated chicken and gift certificates, Put on "Deafillicnaire”

game at BVDC's Picnic

Moxie Java Social to introduce new National Cutreach
Coordinator

lce cream social at Cold Stone Creamery to introduce new
Mational Qutreach Coordinator

HCO Qutreach to a throat cancer patient

Presented on relay services at a Caldwell Lion's Club Luncheon
Assisted a demonstration center on providing CapTel demonstrations.

Provided customer service to a Video Relay customer
Provided customer service to a CapTel users

Provided VRS information to the Assistive Technology Demostration

Project of idaho
Provided information to potential CapTel users
Provided CapTel flyers and order forms to various agencies
Initiated work on the Signing Santa project
Worked on registering for Tools for Life Fair
Registered for UCP's Annual Open House
Arranged ad placement in ValPak
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October  Arranged a Hamilton Relay Party
2-Nov  Hamilton Relay Party 12
2-Naov Placed ad in ValPak
November  Signing Santa Project
November Initiated planning of 2007 events with | A.D and Boise State's Hand Talk Club
November  Arranged for booth and presentation at UCP's Open House
National Outreach Activities 2006
gof
Date Activity peogis
11-Feb  Deaf Nabton Expo - Phoenix, AZ 2000
8-Apr  Deaf Nation Expo - Austin, TX 3,000
13-May Deaf Nation Expo - Atlanta, GA 3500
June 28-July 2 Hearing Loss Association of America 700
June 29-July 3 National Association of the Deal 1500
Idaho Outreach Activities 2007
#gof
1-Jul  Kentucky Deafestival 8000
3-Jan  Wrap up Signing Santa project
January Complete 2006 annual report
5-Jan  Customer service to potential CapTel user 2
January  Discuss options for sponsoring a Parliamentary Procedure workshop 2
January Preparation for the Tools for Life Fair
January Preparation for Dr. Seuss and |SDB Centennial celebration
January Review directory inserts
January Research IPCapTel option for CapTel and VCO users
January  Distributed article regarding Hamilton becoming Arizona's new TRS Provider
25-Jan  Customer service to CapTel users 3
31-Jan  Customer service to potential CapTel user 2
21-Apr Boise Valle Deaf Fest - Boise
8-May  Idaho Commission for the Deaf and Hard of Hearing meeting
May 15-16 Peter Cook workshop - Hamilton sponsored
11-Jun _ ISSI - materials in participant bags
National Outreach Activities 2007
#of
Date: Activity peopis
March 3 Deaf Nation - Phoenix, AZ
March 29-April 1 Deaf People of Color - Indianapgiis, IN
April 9-15 Deaf Seniors of America - Sea World, Ordando, FL
April 28 Deaf Nation - Columbus, OH
May 12 Deaf Nation - Atianta, GA
June 21-24 Hearing Loss Association of America - Okiahoma City, OK
July 3-8 Biack Deaf Advocates - St. Louis, MO
August 23-25 TDI Conference - San Mateo, CA
Sept5-2  NASRA Conference - Missoula, MT
Sept 8 ASL Expo - Louisville, KY
Sept. 15 Deaf Nation - Worcester, MA
Sept. 26-30 Association of Late Deafened Adults - Rochester, NY
Oct. 20 ASL Expo - Atlanta, GA
Nov, 10 ASL Expo - Pittsburgh, PA
Dec. 8 ASL Expo - Washington, DC




Important Information Regarding
Idaho Relay

Did you know that many Idahoans who are deaf, hard of hearing, or have speech
disabilities can now enjoy the convenience of communicating with Family, friends or
business contacts by telephone? They can, thanks to the Idaho Relay.

Here's how the Idaho Relay works:

A person who is deaf, hard of hearing, or may have a speech loss types his/her
conversation using a text telephone (TDD/TTY). A specially trained Communication
Assistant (CA) relays the message by reading the text message to the hearing person at
the other end. The CA then relays the hearing person's spoken words by typing them
back to the TDD/TTY user.

Hearing callers who wish to reach people who are deaf, hard of hearing or speech --
disabled may simply dial 7-1-1 or dial 1-800-377-1363. Text telephone users may also dial
7-1-1 or dial 1-800-377-3529. There is no charge for dialing 7-1-1, and all options
available to Idaho Relay users through existing 800 numbers are available to 7-1-1
users. IF you are experiencing trouble dialing 7-1-1 to reach the Idaho Relay, please call
the local telephone company or Idaho Relay Customer Service.

-y service is also available over the Internet. People who are Deaf, hard of hearing or
speech disabled can simply go to www.hamiltonrelay.com to connect to a CA.
Customers may use the same website (www.hamiltonrelay.com) or HamiltonVRS.tv
from a videophone to access video relay service, where a certified American Sign
Language (ASL) interpreter will relay your signed conversation to the hearing party.

Relay services are also available for people with Speech Disabilities. Speech-to-Speech
service lets people with speech disabilities communicate on the telephone by using
their own voice, or voice-assisted device, through the help of a specially trained CA by
dialing either 7-1-1 or 1-888-791-3004.

Spanish Relay Service is available to Spanish speaking residents of Idaho . To place a
Spanish relay call, dial-1-866-252-0684.

CapTel™ is ideal for people with some degree of hearing loss. CapTel works like any
other telephone with one important addition: it displays every word the caller says
throughout the entire conversation. CapTel users can listen to the caller and read the
captions on the display window.

All services are available 24 hours a day, seven days a week and enable people to place
relay calls between Idaho and other locations anywhere in the United States and
internationally to English and Spanish speaking persons. By law, each conversation is
handled with the strictest confidentiality. There is no charge to access Idaho Relay.

+~ learn more about Idaho Relay, visit the website at www.hamiltonrelay.com/states/
id.htm

0
Relay

Toplace acalldial 711
Or use one of the numbers Delow

T7Y:
1-800-377-3529

Voice:
1-800-377-1363

Spanish:
1-Bh6-252-0684

Speech-to-5peech:
1-888-791-3004

Customer Service:
[-B00-368-5 185 W TTY
1006 12th Street
Aurcra, NE 68818

Emall: relay@hamlitonreiay.com
Web: www.hamiltonrelay.com

* Emergency Calls
e Lsed to reach idaho Relay

Eor EMERGENCIES youl should
continue 1o use $1-1

In an emergency, call -1-1 ar
your local emergency service TTY
number directly, without using
relay. The Americans with
Disabifities Act (ADA] reguires
that 911 centers have TTYs and
be piepared ta handle
emergency calls placed In this

manner. ldaho Relay will make
every effort to assist you inan
emergency, However, it is
important to understand that
relay centers are not 911 centers
and do not assume responsibiiny
for emergency calls




MDDy
Idaho
Relay
What is Idaho Relay?
For everyone, including the thousands of people who are Deaf,

Hard of Heaning, Deal-Blind or Speech Disabled, the idaho
offers an important public service called Idaho Relay. The

idaho quarantees all citizens access to convenient, reliable
options and senvices that enable them to communicate by

telephone
How does relay work?
Dual 7-1-1 from any phone in the idaho or the
memmmmﬂtm
. Gve the Communicabion Assistant (CA) the area code
and number you want to call During a relay call, the CAwill

the TTY and sad

Are there i% charges to access the relay?
There are no charges to access the relay. You can make calls

nside or outside of the idaho. Standard long distance charges
do apply, so check with your long distance prowider for rate
informabion. If you do not choose a long distance company,
your call will be billed by ATET. To discover more about la?
distance carners available through ldaho Relay, contact idaho
Relay Customer Service,

CapTel™

CapTel™is ideal for people with some degree of heaning loss.
Caplel works like any other telephone with ane important
addition: it displays every word the caller says throughout the
entire conversation, Caplel users can listen to the caller and
read the captions on the display window.

IF you Eﬂ an emergency you should use your telephone or

TTY to call 911 or your local emergency service number directly.

Dial 7-+-1 OR

TTY: +800-377-3529

Voice: +800-377-1363

Speech to Speech: +B88-791-3004
Spanish: +B66-252-0684

Customer Service:
B00-368-6185 TTY/ Vouce
relay@hamiltonrelay com
www_hamiltonrelay com
To rake a relay call vsing Harndton Rebay intermet, Hamiltnn Relay VRS or
Hamiion Relay Wiedess , vist
www.hamiltonrelay.com

L
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What is Idaho Relay?

For everyone, including the thousands of people who are Deaf,
Hard of Hearing, Deal-Blind or Speech Disabled, the idaho
offers ;nimpnrum:uhiic service called Idaho Relay. The
idaho guarantees all atizens access to converwent, reliable
options and serwces that enable them to communicate by

telephone.
How does relay work?
Dual 7-+1 from any phone in the idaho or the

toll-Free number below to connect to the idaho
m&uﬁw:mmmmm the area code
and number you want to call Dunng a call, the CAwall
voice everything typed by the TTY user and type everything said
by the telephone user.

7

There are no es to access the relay. You can make calls
inside or outside of the Idaho. Standard long distance charges
do apply, so check with your long distance provider For rate
information. If you do not choose a long distance company,
your call will be billed ﬁ:ﬂi{ To discover more about Lon
distance carriers available through Idaho Relay, contact Ida
Relay Customer Service.

CapTel™

CapTel™ is ideal for people with some degree of hearing loss.
Caplel works like any other telephone with one important
addition: it displays every word the caller says throughout the
entire corversation, Caplel users can listen to the caller and
read the captions on the display window.

E you Ee an emergency you should use your telephone or

TTY to call 91 or your local emergency service number directly.

Dial 7-1-1 OR

TTY: vBoo-377-3529

Voice: +Boo-377-1363

Speech to Speech: 1888-791-3004
Spanish: +866-252-0684

Customer Service:
800-368- 6185 TTY Voice
relay@hamdtonrelay com
www hamiltonrelay.com
To muskoe 2 reday el warg Harmiiton Ry internet, Harmsiton Rebay VG5 or
Harmdton Relay Waerkesy vt
www.hamiltonrelay.com
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What is Idaho Relay?

For everyone, i the thousands of people who are Deal,
Hard of Hearing, Deaf~Blind or Speech Disabled, the idaho
offers an important public service called idaho Relay. The
idaho quarantees all Gtizens access to convensent, reliable
ophons and sernces that enable them to commumcate by

telephone.
How does relay work?
Dual 7-1-1 from any phone in the idaho or the

wzte toll-free number below to connect to the Idaho
. Give the Communication Assistant {CA) the area code
and number you want to call. Duning a relay call, the CAwall
wvoice everything typed by the TTY user and type everything sawd
by the telephone user

Are there a% .;him“ to access the relay?
There are no charges to access the relay, You can make calls

inside or outside of the Idaho. Standard long distance charges
do apply, so check with your long distance provider for rate
information. If you do not choose a long distance company,
your call will be billed by ATRT. To discover more about buE
distance cartiers available through Idaho Relay, contact Idaho
Relay Customer Service.

CapTel™

CapTel™ is ideal for people with some degree of heanng Loss.
CapTel works like any other telephane with one important
addition: it displays every word the caller says throughout the
entire conversation. Caplel users can lisken to the caller and
read the captions on the display window

IF you E&iﬁ an emergency you should use your telephone or

TTY to call g1 or your local emergency service number directly.

Dial 7-4-1 OR

TTY: +Boo-377-3529

Voice: +800-377-1363

Speech to Speech: +888-79+ 3004
Spanish: +866-252-0684

Customer Service:
800-368-6+85 TTY Voiuce
relay@hamiltonselay com
www _hamiltonrelay com

To miake 3 rebay call wsng Hamlzon Relay intermet, Harmiiton Relay W o
. Whrelems st

mhimillﬂnrela'y.mm




How to connect
with Idaho Relay

TTY (Text Telephone)

TTY (Text Telephone)

To place & call through idaba Relay, samply dal
71 o0 call ore of the toll free mmmbery below

TTY/ ASCH: 1800 3773529

* Yoice: 1800 3771363

< Speech-to-Speech: 1LBE8 791 1004

+ CapTel’: To reach a Caplel user,
dial 18772412823

+ Spanish: 1856, 152 0684

i linlny temsts i Spaeat el daviladen b Drmleds b il

P complete inatruchions. oh Fosw o place ary type

af relay cll, whit weew hamd torrelay com

Pemnggane en Loniatn on = Denartamentn de S

il Cleevine del Belews d biaba pira obferer s
anl crrtu g e ol e L rogenon belofoee b ey el
« CapTel”: Para ponerse en contacto
o wn wsuann de Cap i, mangue &
1866 g 16D Eapanod

. !'lpr-nl. 11 H.ff:u?.l"l'u. Ll

p— . o e

. Fu &0l Br7 ogod -.,..3-'.«2

. 'Emuﬂ!mm.
panestoa@hamdionrelay com

- Departamento de Sermco al Chente

1866 a4 74 Espaniol

Cusptowrmvet Serware f you ugwe sugetern. comementy
LR L L))" r.llf‘ﬂl“ roEant

idabus Helay Customer Sensce
PO, Bos gy

Auraia, ML LBR{E

Waice of TTY 4 Boo 368 G185

i 1400, (g, 51

|-mail! ielaygghamilcaneelay. com

UFPrise your ral ||

report the resg#

ask a Favor

glal™ & a wpsled dwra et af OThetec Jag

T T

Connecting you with
important people in your life.
Ielata Relay is @ fres,
#i-hourservice that
allews prople who are Heanng,
Deaf, Hard of Heanng,
Dwal Blind o Speech Disabled
Lo commurecate with sach
sther ma the telephone
Theough the e of sprecaized
equipment, relay users
commumcate freely with
Friends, Family and businesses

whi use o standard telephane

Accessing relsy with 8 TTY is a useful way For people who are Deal,
Hard of Hearing or Speech Disabled to place telaphone calls.

TTY (bept Lelephones)are mest often used by people who are deaf,

hard af hearing or speech disabled and who do not use their speaking
venes b0 communicate aver the telephone. The TTY keyboard 15 used

to canvey the TTY user's part of the conversation—and those wonds

are vosced by the Communication Assstant [CA) For deaf or hard of

hearng relay users, the TTY screen daplay o ved (o read what the

other party hun sasd. Hawng = heanng lows or speech detabality 5 no

longer a barner (o independent use of the triephone

wed 3 texl lelephone, Tome Emes

Reguared Equepiment ¥ou
referred to ot 3 TTY or TDD. Your (elephone b rmay connect

5 the TTY. For Rurther information, contact idaho Relay

ptoemer Serace” LBoo 368 6185 Voue oo TTY

kdahe Helay s @ free sernce.
Al calls sre kept confidential
Long distance charges apply




Customer Profile

& Customer Profile allows you to customize your
relay calls. There are a number of benefils to creating
a Customer Prohle, including Faster call processing,
speed dialing, customized call greeting, appropriate
typing speed, use of abbreviations, selection of lang
distarce carmer and others,

Ta create a Custorser Profile, wisit

hitped fwraess hamiltonrelay.comy'states/id htm
ar contack ldaha Relay Customer Service at
R0, V6B Gal5 VT,

How to Make a Call Using a TTY

1. Lising your TTY, dial 7-1-1 or the Loll free numbar

for kaha Relay. 1.800.377.3520.

2, The Communication Assistant {CA) will answer by
identifying Lhe relay and providing his/her Ca
nmber and then will type "NUMEBER PLS GA™
IF you have established a Customer Profile, the CA
will automatically follow any special opborm or
it tions in your profile. IF you do not have a
profile, request special options such as Yaice
Carry Cher (VOO or Heaning Carry Over [HCO)
ak this Lime,

Prowede the aies code and telephone number you
wrsh ba call—as well &5 any additional msbructions
—by typing them en the TTY.

e the tenm "GA™ when you are finished For the
manent and it is the ather persan’s turmn Lo respond.

£ When you have completed your side of the

comversation, type "G4 bo 5K and the C& will
chose your call

[

=

i

*4GA" [MGo dhead 8 8 temm uved in el calls For bum take) puipoes
*GA" eripwres that the relay wier and the stendand telephohe wier do
not respand at the some Bime When pou e "08" yeu ki il 1) g
turm ko balk The same is brue For the CA Betore snd alte the call] and
the skandard belephore wwer, who well rat reply unbd youp oy “G8°

K" maant “bopkeying che corwenation & mer”

911 Emergency Calls

in the event of an emergency, call g1 or your
local emergency services TTY number directly.
Idaho Relay will make every effort to assist you in
an emergency, Mote that relay centers ara not gn
cenkers and do not assume responsibility For the call.

Answering Machines and Voice Mail

« IF you knaw you will reach an answenng machine, ge
the C# the message o be laft before the Ca dials.

« IF i know you will reach & switchboand, it is helpfud
L provede the CA with any informalion needed to
connect you with the right persan befare the CA dials.
[Exarmnples extension number or department name.)

« IF you are calling a numbear with a voice mail system

af calling to retrieve your own voice mail—and
you know the numbers required to navigate the
tempche o gysbem, provide these nurmbsers to the Ch
hefare the Ch dials. [Example: Ca dial 3000 K00 X000
Then dial 4,59 Shanng this informatson will allow
for a smooth callirg esperience.

Garbling
Garbling on a T can be tiggesed by a number of
Facters, including:

= Call wanting, iF it 1s a Feature on the phone Line
comnected to the TTY

- Lowd noises i the background

- Construction on the phone lires

= Low power on the TTY

= Weather

= Cracked phone couplers

= Static on the telephone line

= bmproper TTY setlings

= T1Y shifting between letters and numbers

« Paor connecton for a varely of reasons, such as if
the standard user 5 on a cell phone and is not near
a bower

Waho Beiay is powered by Mamdban elay of farora, Mebssks— sabunal beader o proving begh quality
rellay straces. Hamizon Betay has been offerng relay 1enioes snce 1o and b ramad @ rpatabos
For autstarding amtamer e niksble techealogy, eumbal ielay sdecatian and grofesional

Coimem e caban dsnbants [0

Sowne TS with Aok 1D send voics meassages stating
that “this w & TTY,” This Feature can gadble your printed
test and sheuld be turned ofF prior b calling the relay

Here are some sugqestions should you expenence
garbling on your TTY;

+ Hit a Letter key a faw Limes to reset your TTY

+ Change yoeur TTY seiting Lo Bawdat

» Check for possible noises (dog barking, music, fan,
air conditianer, TV, st

+ Check to ensure the telephone handset fits snugly
i the TTY coupler

+ & i st resort, hang up and redial

IF garbling continues, contact your lacal telephane
comgany and ask for a techaiginn bocheck your lines
ter possable msues, IF youy contine to expenence
e, please cantact Idaha Relay Customer Serace
ak 1 Boo. 368,618 VITTY

Tips for TTY Users

< When you call the reliy, wast until you see the CA's
identification befare beginning ke type: Prior to that
point, the Chwill not hive access Lo whal you Lype,

+ Giiwe the CA s much infarmation as possrble ot the
heganning of the call, neluding the area code and
numnber to disl—and any special nstructions

Person uses specabzed
efuipment to
conduct telephane
COMErIatons, reating
ar listering o what
the other party i
saprey and then
Epping refpocant &

Cosnmunéicatson Assistant (C8)
Faclitates the coreersaion by
wniore] the dest typed by ihe
T user and typring the woce
coller's respanses o the deaf
or hard of bseanng TTV wrdr

Rela;j"

« Yoru can reguest that the C nat identify or explain

the relivy Lo the standard Lelephone user.

« F yau need to gve the CA instructions during the

call, wse parentheses. Far example: [CA please redial)
or{CA sound upset],

< Lse common TTY abbreviatzons to sawe bme. There

o nesd be use punctuatson marks,

= Please wait ke the "GA” b2 appear before you begin

Byping your response, Mot doing so will cause gadbling

« [Fyans receive garbsling an a call, bry lypeng "AdnL" This

should reset your T and will Likely cleas the garblang,

+ When Lyping @ comglex woed or name that you would

like the CA Lo spell out, use spaces between each
ketter, The CA will then woice each letter indradually.
[Example: “Beauregard . Beauvregard”|

- Backbpacing kg correct byping ermors sometimas

causes misunderstandings: Instead of backspacing
to correcl b kyped errar, bype XXX and continue
an—starting with the corrected infarmation,

« Please wait until you see "FERSON HUMG LR GA”

before you give the CA the next number to dial.
Make sure Lo inchede the area code, especially iF it
je elifferént Fram the area cade Far the previgws call

“ IF you hives any questions or comments about pour

call; the CA will refer you to Custamer Service
I dltinig 4, the CA & rermaining in the CA role
Customer Serics is moare than happy to discuss
a0y qUEstions of comments you may have.

Faredly, Fraends
sl Buzingaies
i @ e

. telephane to
commorarate ey



How to connect
with Idaho Relay

Voice Rel

Voice Relay

te place 5 ool twmagh kb Selsy, wsply da
1o calll aear o e bl brer reambery brbow

- TOY/ ASCE: +Bon v77 viae

= Wosce 1 Rod Y7y )

+ Speech-to-Speech: 1 BER 751 3004
CapTel”: To reach a Capled user
chal 1877 240080

« Spanish: 1 66 1o 06l

[y Ly

wrat b lgew! d b e S rrgar 1o

Fa eraimaplete sivilris(lioiv o bow to place any type
al relay call ot ww amiltareelsy com

Poowgass e conlams oon o Depaiemento e SEnaoo
al Clrente def Relews de Idsho pass obener mas
il o timpiay vikee Lo PRGN eflelGmcs e esgatnl:

+ CapTel”: Para ponerse en contacto
con un usuano de Coplel, margue 1
LBEG, 17 3562 Espahol

« Espanol: 1 BG66 202 064 Vor/ TTY
firsiburpe wpaivel o enpstiod y Lo imaduecin dal g lis st syl

« Fax: 1608 B2y ogoz | :.|_1._1||.<_||.

+ Correo Electronico;
spanishihamiltonrelsy com

+ Departamento de Servicio sl Cliente:
LBE6, a4 74 Espaniol

Custorner Serace || pou have wigedion, comments

o COreerr, pleae o s

Idaba Belay Custormen Sarsids
PO Box i

A 5. M A

Vemce of TIV wloo il S,

Fan g Saq yma

B il i ey barmll owd fllry Lo

keep a promise

lpyite a fri
ﬂxﬂ

o D

Connectang you wath
important people in your Life
idaho Relay = & Iree,
ra-hour seowce that

allows pt.'l:lp1r wh are Heanng,
Deal, Hard of Hearing,
Deal-Blind or Speech Disabled
o communicate with sach
other wia the telephone
Through the use of specialized
equipment, rel Ty WRErs
commuricate freely wikh
Inerdds, Famaly and businevies

wh e 3 standaed telephone

Vosce Relay 5 an effective sennce for prople who uae 2 standard
telephone to communicate with people who are Deaf, Hard of
Heanng or Speech Disabled

When you place a voece call through dabao Relay, your ade of the
conversation 15 byped by 8 Communication Ausrtant (CA) and
"relayed” toithe person you are calling, The CA then voaces typed
responses from that persan for you to hea

Ml calls are completely confidential. 1t's @ simple and effective
method to communicate with Frends, Farmily and business people
whio are important bo you, IE's & great way to do busness or stay

in toueh!

Required Equipment There i no special equipment needed to make
a voice relay call through Idaho Relay. You can use any bype of
phone ampwhere, For Further informabion, conkact [daho Relay

Customer Servce. LH00. 360 6185 Viosce ar TTY

idaho Relay is a free sennce
All calls are kept confidential

Loy dhstance charges apply




Making a Call

- Dl 791 o the Wil Free number for the relay in
idsha: Lhoo. 3771963

= The Communncateen dsisiand (CA) will srmeer with
hewher whentificaton number and 21k For the
nurber you wnih Lo ol

~ Prowets the ares code ol Lelephone mambe pou
wrih (o call Jluru] wnlh oy wpecal wloa D

- Omce the el w8 conmeched, (e CA wll vour Uhe
revpomses From the peron pou baowe called Vos
vhoudd wpeak derwctly and cleady to the peron
yoou @re Callang,

- Rpmnemiber, perrptherg you wry o e Cpptd wodd
e e, Bachigronard roces e sio berg corweped
n grder 1o keep the deaf or Sard of s s
cownd wsdily andfoimesd Lwosagbaost D call

- When you are Frwhed wnth pour portion of the
cormeruatann, wy o Mhead” o "G to exloate
i & the other parrupn's Dusn Lo oeyposed

« T end pos call, Loy "Gl ta 5™ or wmply

B R P e T e

T et TRl B iy e gl T e b
et L LR R e e R T
b T e o e i P Babise g g phe T e
o arala T Lo s e s el gy U s iy el

Fasd v B

A e s e S

77 Easy, nationwide access to the relay.
o poar guech CornecEat Lo the ey the ratsonal
theer-dugt raamber For rebay scoes framda to gm bor
information or g for emsergereceryd Yo con dal e
arywhere w Uhe U1 S

Mote that jn n et wp bo procen pour call by the
relay verwce for the staie brom wheth pou dal

Receiving a Relay Call

When you recewe 2 call from a relay wser, the CA will
idertify the retay and ask f you are Barnilar with refay,
Thae CA will explain the relsy process, F sppropnate,
wru wall] thers connesct the call Borsrerys o s benefit
way Dhaty Cowune wath curilowmeys wha are deaf, hard
of heearie o ypeech dnabled When you o your staff
puch up the phane and hear “Thes v idaha Reley,”
den 't hang up! Someane impoitant s on the bne

Tips for Vioice Relay Users

« (v U CA 6 remarhy ndormatson s poiadde af the
beaprensg of your call Thes eformation will help the
CA wet up wnd process, pour call more effcwently,
resuliing o & umoothes and marce comfortabls
coneectae For you srdd the person you ar cailing

« Moy wath the g nasmibeer of the perusn you wesh
te call, pou can form the CA of the type of relay
Featwre that the perion po’re Colling may wse
[Vemee Casry Ower, Haareag Carvy Ower, gtz )

+ ey e CA v long detance bilhng mfoematon
o g e

- Betuer the CA dialy the mambey you ae -'_adln;
pons ey svitioct the CA (o #ib For the pevon by
rusme, g slis (o elerly yoou

+ Yemy ey regpuerst 3 mrasie o Fremale CA— aedd 35 fong
i et o pedelabds poor revpeat will be hanoned

- Afver you we conmected to the person you @
calfrg, wpesh derectly (o bim or her. Fyou pestn
thered peruany [Tl bem i el see b st 7 e )
thar TA welll type enacithy whupt pou say & 0 mose
effecte Lo derectly oy Vel see pou st 2pm 7

- Sy G Awead” o0 "GA” each time you e Freched
speahang and ther mat 3 hrw moments for 3 sepores
Theees oy be 2 gt dielay oo the trme you Bens
sprakors untd you bea @ resporse

P By ] ety bratee By o R Seetr
L [Ty e NUp e NS .

P T ¥

wodl et v ey by
¢ s el il &

B L L T e P LA

« IF yous needd to ask the deaf of haed of heanng uer
a wnes of guesbona, sk them one sl 3 Lime and
sy "G, wait for & reponvie, snd Uhen ik Lhe
next quesbon. This wil give the other perion
a chance Lo respond o esch gueilion snd wll
redige mtqmjrr1::r\¢ru;\

» Barinsie the CA n rewpinredl 1o Dype ewerytheng wou oy
verbatin, &5 helphal to speab a bet o than woml

< Lt type everpthng beand, schoding bacigroend
NOAES O ke Comenenty

- i el el e poepr toer olf woke o the ot by
peran by typng Jumahy profesvonal], o
Fraerfiyl, {nosanddy ugriet], #C

« D et pttwwrapt £ wrpage the CA i Conweraben
Tha A5 sede Fursctoon i b Facllitats your call
typerg ewerptteng that pou sy, Commanty that you
2o et wind Dppeend Whasidd b awordend

- Soame peogle who am deal o hard of beanng wue
o Wpemaareg woey o reley Gl The s alled Violoe
Carry Ower [WODH Whee, 3 rplary bt e VOO
you Tl bear that pemon . woite Bwoaghout the <l
arvd thes WO grer wed] ] e PeLpees Byged
werhatum by the CA

Voice Relay
W L o e
=0 4 = T
Tt ke
2 ey e

e e -
Srery b ‘L

ohe mRe EETY =

i
=

ikl s g e
[ TR S Ep—
L

\ sy e b
P

« Same prople wha are speech impared may ok
the CA to revonce what they have spoken [called
Speech-to Speech) while othen who have speech
wrpawTnents mary type thewr end of the comenaton
and the CA will vouce for them [ealled Heanng Cany
Doy or HCLH. Either way, they wall hear everything
ou iy ety

= Talk i by 2 pona ! These noon e linat om calls

= Vg mary muhe & maey (orseCulve (s g poo wmh

o ML reloy cally see compled ety coedadent il

g1 Emergency Calls

I the ewent of an emengency. cail o or o
local emengency sernces TTY romiber doectiy
udaby Ry welll ke ewery offoot to 2ssst you
a0 ememency. Mots that relay centers ane not g1
cenoers aned do Pot essame esporsthisny For the call

More Information on Voice Relay Calls
For reca ¢ dutadt o0 idabo Rriay, wsat

hatp  tamdtoneelay omt kool o
whes hirm of contact idabo Re Ly (ot Sare s
o 36l el V/TTY




How to connect
with Idaho RE‘!.EW'

Voice Carry Over (VCO)

To plaer o o8 Pwonagh kit Reley wemply dal
w1 ow (gl oew of ther ol beer by bl

= TIV/ASCR: 1 Boo U7 3509

+ Wosoe 1+ Boo 177 063

+ Speech-to-Speech: 1 BER 7ot 004
+ Spanish-to-Spanish: 1 856 15 068,

Tom {emglede wvitearianm on b 1o place sy type

o rebay ] il e harndtonrelay coem

Pongase on oonlacho oo o Deparmamentn de Serwon
o Chentr de ideha Relay pars obbener ma
winrmacdn wbee La iepeticen telefareca en espaiial

TIY/ASCH; v Boo 3771529

+ Vox: 1Roo, 1771963

+ Vox a Vox: 1 BEE 7oy 1004

+ Espanol o Espanol; 1 R66. 252 0684
« Fax: 402,604 5110

« Corres Electronico:
spanishanharmilbonielay com

Cuntarmer Service I you hive suggestsons, commerds
or concenma, please contacl

Harmditon Relay

POk B s

Ay s, BIE GidE

VTV o B 8 aills,

Vs $03 G 50

[ ool v elipgdduirmltons elay com

Connecting you with
mportant people i your Life.
idaho Relay e a

14 hour yerwce that

allows people who am Heanng,
Deal, Hard of Hearing,
Dweaf-flind or Speech Disabled
to commuiicate with each
other wia the telephane
Through the use of specialized
equipment, relay users
communicate Freely with
Friends, Farmely and businestes

wiha e 2 wtanciard telephone

Visce Carry Ower (VOO i an effectrve sernce For people who have
a hearng Lens and who use thsr vosce on the phane.

VOO users wpesk dinettly to the person beang called and, thiowgh
specalized equipsmen, read what o spoken by the other party

With VOO, yOu wor L have to struggle to hear what others Sy ower
the phione and you engoy the freedom of ving your own woce

Required Equipment To make 8 vCO call, you will need either a TTY
[text telephone, somebmes called TOD) or a dewce made specifically
for VED calls, This equipment will allow you to read telephone

Conversalicns G a soieen .4r1r| I".":.IIL'!l“’ HLII’ILI hl'l:l'.]r T 'I'I:h.rf"

Specialized YOO equipment can ba obiained in a vanety of ways,
The idabo Relay Outreach Coordwator will be happy to assist you
n lpcating egquipment. Contact daha Relay Customer Senice:
1.800.368. 6185 vty




Customer Profile

A Custommes Profile alloss you to customize your relay
calls, Lkang a profile con ensure that sl calls made and
received via relay autamatically connect @ VO

There are a nember of benehits when you oeste 5
Customer Profile including Fastes call processing, speed
chaling, customized call greeting, impoaved tping specd,
uze of ahbremationd, selection af long &lance carmer,
automatic YOO andd athers,

T eeate a Customer Profile, wiuk
btk Fanaow hamiltoorelay, comsstates S litm
ar contact Idaha Relay Customer Sewce. 1800, 568, 6185

Making a VCO Call
Making a VCO Call Using a TTY
1. Mace your telephone handset on the TTY and deal 7-1-1
of the tedl-free nusmber For aho Relay: 18003773529
When the Communecation Assistant (CA) znswers, bype:
WD PLS GA [MOTE: Having aubomatic VOO set up
i pusr Custamer Profile elsmanates thes step |
Mter the CA types: VOO ON GA” park up the handset
and speak to the CA prnnding thie numher bar the
prerson youn wish ba call, ballowed by “GA" Mace the
handset anto the TTY immedaately after saying s ‘
When the CA inficates that the call has connected, pick
up the handset and speak ta the othes person When
pou are ready For the other persan booresparnd, say
i —and place the handset hack an the TTY
 The Ca types the response of the ather persan far you
Lo read an yow TTY screen Turm-taking conbirues in
this manner unbl the call is complete
6. IF yoni wish b make another call, the Cais availahla
alter you hawe desconnected From your mitial call
Samyply pell the CA you want to makn another call
and peomide the phone number

e

W

MITE: IF you peefer to keep the hondset i one positian
Far speaking rather tham moving it be @nd from the TTY,
wou e wie i jack o Line sphtter. This allows the TTY
il Lhe tetephons bo be connected bo the same lne. The
handset can remain i one poation {either al your ear o
halding it &y & microplone), allewing you te speak mbo
the phone sl read the vext with greater convenience

Making a VOO Call Lising a VOO Device

+ Connect to Maho Relay by dialing 7-1-1 or the tall free
number; 1.800,377.3519,

2. When the Communication Assistant [CA) answers,
priss the button that sends a recorded VOO promat
[ROTE; Haaing autamatic VOO et up in o
Customer Profile eliminates this step.|

3. Afer the CA answers with “W00 O GA " prowde the
rusmbier you wash to call, then say "GA°

A The Chbypes the response of the other person bor yos
to read an your screen, Tism-taking comtsnucs i this
manner unkil, the call is camplete

5 you wash o make another call, the CA s avadable alter
you hive disconnected From your initial call. Simply el
the CA you want bo make another call and proside the
phane number

Examples of VOO devices include the ameriphone
ard Liniphare,

* G pmean “Go Ahead") & a e egeeed on YOO calls far tume

{aking purposes. "GA” envuie thit the W00 v e the standand

tedeprione user do not respand at the wame tme and misa each ather's
w

wlird tebepheona user whoowll not eeply until yuo say GA

Receiving a Call as a VCO User

Wwhien ptr.fj,:: want o reach you by phone, they can call
thraugh idaha Relay by daling g-1-1 00 the tall free Yosce
numbier 1BonzzaxE, ¥ you don't have a Customer Profile,
wonr wall rveesd b arvewer ncoming cadls in one of bwo ways:

Answenng Yoice First

1 Pick up the handset and 52y “This i a VOO call Ga®
iF o are wsing 3 T without 3 ¥-jack or line splitter,
you maist pat the handset onto the T1Y immediatety
affter yousay "GAT)

2 T CA wll send hisdher C nuamber and qendes,
Felowed by "WC0 ON GAS

% Vi may then speak doectly to the caller, using “GA” t
akoe tinng

a. The CA types the response of the other person For yau

te eead an your soreen Turn-taking contimpes in they
manmer unkil Hee call 15 comglete

ol Ly 1 pawrred Ry Harmlion Bday of Rurom, Meteania—a nabonall Leader i prawdi rg hagh qualicy
e 400 ated has wainied & ie palalion
fin eustiranding cultomer semice, reliable cechnalogy, exenbal relay educanos and professonal

selay werwces. Hamalban Relay e baan ofisrieg relap ism

© pomraprEcation Axuptants [CAL

RELAY
HAMILT::N

That's whist I'rm Labing shasl

Answenng TTY First

1 Mane the handset anto you TTY funless you are using 2
VOO device or 3 Y-jack/line splitker) and bype 00 PLS
G MOTE; IF you have a VOO device, simply press the
"WOO MSGT button which sends 3 recarded VOO peaimpk

1. The CA will send histher CA number and gender,
Follerwdd by “VCD 0N GAS®

1 au may then speak directly bo the caller, wsing “GA7
Er bake burns

A The CA bypes the response of thie other person lar poug
ta read on your scoeen. Tum-taking contsnges in thig
miansner until thee call is compliete,

2-Line VCO

This enhanced relay Featise ofFers youmaore controk and
alliws For an interactive conversation without the uge of
“Go shead” (MGAT instructions. Yiow can cespanidin real time
and even intenupt, rather than wait For the ather party to
say "GA Unlike bypical relay cafls, the CA does ot identify
the reday and is present only to brpe the soice of the standard
telephone user. This serace requires ban telephone lines.
Far mode irfamation, wsit: bbb/ wwa hamilboneelay comd
trachitional fHn dineveadindex htm

More information on VCO Calls
For maore details on WO calls, inglding how bo place
WEO-to-TTY, YOO to-Spesth o Sprech calls; establish
call set-up and to benehit Fram obher convenient
aptsons, wiil httpd faws hamiltonrelsy comdtraditional/
Findveodindes htm ar cantact ldaha Relay Customer
Servce: Lo a6l Gills :

Voice Carry Over

Deeal, Hard of
Heming e Spench
Deiabd el Paidin
ises speipieed
equpmerk to

st el
e TR
spmkang dicectly
b thee Gt s pasty,

Comarrmicaton Assistant (CK)
Faulitabes the corwertation by
typing the heaning party's sde
of the conversatin

Idaho
Rela

911 Emergency Calls
When |n.1k|m| emerpency calls, dal g-v-vdirectly
without g eelay

Tips for VCO Users

+ D mot: start speaking to the CA untd you see “W0D O
GA” an the screen

+ The CA canmol hear you wntil the CA Luims an the
VOO Feature, It is very impoctant to wast For the
WO DN confirmatsnn

= Thie ©A wms off WOO while Uhe ather pay is speskmig and
will rok Fiear you {bhe VCO usert until the “GA” 5 given

= When commeting with the Ch, plesse do nob poess any
other loeys, Chosng Sowill send T1F bores bo the 8 and
may couse confusion about which call method you want
to e (1T or WEO)

- When yow are recering a relay call and do nat have »
LCustomer Frafile estzhlished, the Ch s waiting for you
o ndicate thak you wish bo wse YOO You can do sa by
either typindg WEDFLS GA” o paur TTY of by pressing
the button that will send the message on your VOO dence.

* Every time a WO call is placed, the CA wll ask the
person being called iF hesshe is Familiar with Yence Cany
Chver, IFthe person is not, the C8 wll explain haw Y00
wikes before the call begins

Family, Frisnds
and Buskersies
il @ akanilard
tehephane ta

communiate Freely



How to connect
with Idaho Relay

Hearing Carry Over (HCO)

Hearing Carry Over (HCO)

lo place & call a‘hrmgl Mlaha Belsy, wmply dial
1o call she of the toll froe numben helow

» TT¥/ASCR: 1Boo 4771539

* Voice: 1Boo 377 163

+ Speech-to-Speech: 1 E88 o1 3004

+ Spanish-to-Spanith: 1 866 1 o6y

box ommapiete WrtT o o e i placr ey fype

A orlrg cdl et e bt ooy (8

Peragins o0 Lcleto con = Departarendo de e

# Clheente de bdabe Bel gy pa o ol rvuey o

Fl TR jobes L repetcen Delaforsc s o8 espaiel

« TIY/ASCR: +Bo0 377 9509

« Wor 1800 377 163

* Woz a Vor: 1.8EE 7o1. 3004

Espanol a Espanol: + BG4 152 0684

+ Fam: 402.694.510

+ Correo Electranico:
spanishihamiltanielay. cam

Custarmes Servmee T woy haee kg, Comments
o (hrErs, pleae conkack

rarmidon Relay

Pk Bow iy

Mgt d, MIE 558

Vo e TTY Lilon B8 &

Fan g dg mo

tomed @ g i ey G

tell a Frend

"-.|' Ire the news

Connecting you with
impodtant people in your life,
dabo Relay 5 2

24 homar serwec e that

allows people who are Heanng
Deeaf, Hard of Heaning,
(eaf-Blind or Speech Cisatilsd
to communicate with aach
ather via the telephons
Through the use of speciabized
equipment, relay usen
commurecate freely mth
Freruh, Farmely aend burireyaes

who e 3 standard telephare

Hearing Carry Over [HCO) is an effective service for people who
have difficulty speaking and whe are able to hear on the phone.

HED yners can [nten dwectly to the person on the other end of
the qu:rt aid, through 1pec uired egampamend ype e responses
o a Commurscation Mintart who voices thote reponses to the
other pavty

Whth HTD), you won Tt have B0 wormy about whether ypour respormes
#re being undentood and you engoy the freedom of wsing your awn
heanng while horrowsng aur vonce

Required Equipment To make an HCO call, you will need a TTY
(bext telephone, sometimes called TODL This equipment will allow
you ta type your respanses on a keyboard while listening directly

to the other party

Specalized HCO equipment can be obtained in 3 vanety of ways
The idaho Relay Outreach Coordwnator will be happy o assst you
= locating equipment. Contact idaho Relay Cintomer Servce

1800 358 S8y w/ity




Customer Profile

A Cuskomier Proflle allows you Lo customize yous relay
calls, Your profile ensures that all calls made and
received via relay autorratically cornect in HCO made.

There are a numnber of benefits to creating a Customer
Profile including Faster call processing, speed dialing,
rustomized call .grrtclincj. wse al abbreviatmons, selection
af long distance carrier, and automates HCO,

T create a Cusbomer Profile, veit

htp:d fwww hamillanreloy, com/states/id htm
of cantact [dzho Relay Customer Senace:
Lhoo, 368 6185

Making an HCO Call

Making an HCO Call Using a TTY

+ Place your telephone handset on the TTY and dial
7-1-1 or the toll-free number For aha Relay
1003773520

»When the Communication Assistant (CA) answers,
bype: "HCO PLS GA™™ (MOTE: Having aulomabc
HICI et up in pour Custamer Prafile eliminates
this step.)

« fifter the C& types, *HOD ON GA” type to the T4
the number for the persen you wish to call, fellowed
by "G&” B reacly bo listen for the voice of the
person an the other end.

« When the CA indicabes that the call has connacted,
place the handset in the cradle and type to the ather
persan. When you are ready for the other persan Lo
respond, bype "GA™ and pack up the handset to listen
Lo the other party.

+ The CA voices what you Lype Lo the other persan,
Tawnretaking continues m this manner unbl the call
is complete,

« IF you wish to make anather call, the Ca s available
after you disconnect from your inital call. Samply
tedl the CA you want to make another call and
pravade the phone number,

IF you prefer to keep the handsel in one pesition fes
Istening rather than moving it to and frawm tha TTY,
you can use 3 ¥-jack or line splitter. This allows the
TT¥ and the telephane Lo be connected to the same
lirse, The handset can remain = one position (ak your
ear to Listen to the other party], allowing you to type
your sicle of the conversation with greater corversence,

= that the HOD aser and the standand
sspond at the same time and miss each

v Wit pou see R you wil krow & your
b The & i T ghe CA (hefore and after the cald) aned the
standind Lelephers wner, “GA" iy the standand way for either caller
el the TA b inidicate they are done cormeriing For the moment

Receiving a Call as an HCO User

When people want ta reach you by phone, they can
call through Idahe Relay by dialing 7-1-1 a4 the
vas narmber 1.800.377.4363. IF you have created a
Custamar Profile, calls you receive through the relay
will sstomatically be processed as HOD calks.

¥ you don't have a Customer Profile, you will need to
answer svcoming calls in the following way.

+ Cormect your TTY and Lype a message that says
"HOO PLS Git” The Chwall then connect Hearing
Carry Ower and type: "HOOD QN GA” Your call can
then proceed a5 usual,

idaha Helay can also facilitate calls For HCO users
wha wank to contack TTY users. Ta make an HOO to TTY
call, dial the relay and infarm the CA that you are
callng a TTY user. Onoe the call i connected, you will
be able to listen just as you would on a regular HCO
call, and Lype your response directly to the TTY uses

Wigha Relay iy pwered by Familios ALy of Sursra, Mebrasa—araborol Seader n providing haghquality
velap seranes. Hamilton Relay o Besn offering relay semini sice 199 and bay eamed 3 repumian
Far qutstandisa tanbamer serace, feliable vecheology, esential relay edocation and profeviional

Campsiecatan Alitants (Cas)

2-Line HCO

This enhanced relay feature gives you more control
and allows For an interaclive converiatson withoul
the use of "Go Abead” {"GA") instructions, You can
respand in real time and even interrupt, rather than
wiiit bar the other party Lo say "GA" Uinbike typical
relay calls, the CA does nat identify the reday and is
present only Lo voice the typing of the HCO user,
This senace sequires beo telephane Lines, allowing far
e natural conversaticns. For mare information,
visit: hitge! s hamiltonselay, com/Lradibonal S48/
slireheadimdes htm

911 Emergency Calls
When making emergency calls, disl g=11 directly
withaut using relay.

More information on HCO Calls

For more details on HCO calls, including how to place
HCO to TTY ardd HCO o Speech-lo-Speech calls, vist
httpe! fwww hamiltonrelay.com/traditianal 711/ hoof
irddex htm or contact idaho Relay Customer Senacn
1 Hoo, 368, Gels

Hearing Carry Over

corwerigtions, idereng
b the ather paity wd
T Lk L e

Spench Diiabled Paricn
uaes ipeadlieed equipment
tir oy, bl pheiig o
a -

I

Communication Assatant [CE)
faclitates (b cormersatinn
Iy woicing what the teat user
Lppeet £ Hhve ather pany

Tips for HCO Users

+ Dho nob start Lyping until you see "HCO ON GA” on
the screen or untl you hear the CA indicate that
Heading Carry Cwer has been activated,

 Once the call is connected, everyone on the call
will be able to hear each ather,

Type "GA" each tirme pou are Fnished yping and are
ready For a response

« Yo may make as many comsecutive calls as you wish

+ When you are ceceiving a relay call and da nat hives
1 Custamer Profile established, the CA is waiting For
you b indicate Lhat you wish te place an HCO eall
You can do 5o by typing "HCD PLS GA” on your TTY,

+ Every time an HCC eall is placed, the Ca will ask
the parson being called if hesshe is familiar with
Hearing Cary Oved IFthe parson is not, the C&
will explain how HOD works before the call begins.

Famdly, Friends and Butsesses
use a standard tedephone
b communicate fraedy



How to connect
with Idaho Relay

Speech-To-Speech

Speech-To-Speech

Te place o ool the iaagh bilaba Rreley oewpiy ol
1 il we ol the rsll frrw Enaie bedow
= TIY/ ASCR: « Boo yr7 ¥
= Wosoe 1 B0 7.0
« Speech-to-Speech: + 858 791 o0y
* CopTel’: To reach 5 CopTel user,
ckal 1877 202680

« Sparach: 1866 24 6By

v e, e o a0 e B § g g Sl

Fon commgdelr sl Lt o huow Lo phace a0y 1
ol ielay el wut wwee hamidlonrelay oom

Penigite on canlaott Oon el Depaienssilo de S=nano
al Chente del Reless de ldsha para oltener mas
mhormannn sobee La iepetioon telelomsc en espanol:
« CopTel’; Paja ponerse en contacto

con wn usuano de Coplel, margue el
LHGG, 17 5562 Espahol

Espanol: 1 B66 252 0684 Vo TTY

Giiechuipe il @ sl Lo v aihedinn el inglds a) ool
+ Fax! 1608 827 0402 Expanol
Correo Electronica:
spaneshaphamdtonrelay. com
+ Departamento de Servico sl Cliente:
LBOE, 744 14 Espaniol

Cumtoamer Servien I you have wiggedans, (emmenis
o conerdn, pleae conlal

Icfabun Reliy Customer Sermor
PO Boa 58

dapow g, NI AR

Waeor @ TTV 1Moo M s

Fam v 400 43y

¥ omed ¢ elap@hummelloeseliy Lom

e n e spkad ey o e

details

ask a favor

Connecting you with
mportant people in yous Lfe.
idatse Relay v @ free,

24 hour servce that

allows peopls wha ame Heanng,
Deal, Hard ol Hearing,
[Deal-Blind or Speech Disabled
Lo communicale wilh each
othar wia the telephone
Theaugh the use of specialized
aquipment, meley users
communicate freely with
Froepshs, Farmly amd busiresses

whi e 3 tandard (elephore

Speech-to-Speech [STS) is a relay sernce for people who have 2
dfficult time speaking or being underitocd on the phone

Speech-to-Speach relay utilre: speciaily trasned Commurecaton
Assmtant, (CA) who are Famidiar wath a weide vanety of speech patters
of callers who mary hawe cerebeal paliy, stioke complscations, wece
deorders or other speech disatsdtees

The CA revodces the STS uter's side ol the conversation as needed,
3o both relay users ne longer have to worry if both sides of the
canversation are being understoad

Required Equipment There is no special telephone equipment needed
for Speech-to-Speech calls since you can use your own voice or voice
synthesizer to speak to the person on the other end of the call.
For Further information, contact idabo Relay Customer Servce;
1.800.368. 6485 Voice or TTY

idabo Relay s a free senace
All calls are kept confidential
Long distance charges apply




r: 1.888.791.3004

Customer Profile

Taricw o ol o derugrated Speech 1o Speech (5T
ruarvies s place & Coll, poir call m sineady dentiad
wi an 515 call Thave are many addtssn berefits to
treatig 3 cuntormer profile, sncludng Fester call
proceiung wpbed ¢J:.ng, Ll e bed grestng
webettoon of Long dalence carres srad olthen

To create  Cuntomes Profile. vt

btp [ weeeer huamralioewr el oy oo nlat ey sd M
oo condact laho Relay Cudiomes Sernce
B0, w6l Gl VTTY

Making a Speech-to-Speech Call

= Dnal the voll-Free Speech-to-5Speech number for
Idahn Relay, LEBR Py jo0g

« Give the Speech-lo-Speech Communication
Assistant (CA) the numbes you wish to call,
|:|lul\. Ay Lp il mrvsLrscLaGns

+ Gover the & s much infarmation as possible about
you coll priae Lo the CA dialing, For example, 1 you
krow you s calling an sutomated system that
requires you Lo select Fram o number of options, Let
the CA know which optians you want before the call
i placed, If you reach an answering maching, the
CA will get your Tull message and then call back to
leave that message

« Thve A will dial the number you wish to call and,
upan conmction, will ask the person i he/she is
Familiar with 575 The CA will explain, iF necessary.
The CA wall work rimrl-'- with youl Lo ensure your
enbee cormerabion o undeiitood by TEwaelIru) yiasl
part of the cnnvenaton 5 pou reguel

= The (A widl ivvomce thies o0 Foar word serpmenty
undes you redpet olherw e

« The CA will clanly smytheng that n not dear
belore rrvosomg

- it m helphul & pou pause whele the CA rescares

= Tighn yemor tore There im0 ime Lemet For powr ills

* Vitwia 0f Thet i yins 0E EF'-"#_ mth gy regrarst
that the CA remam o the backgrourd The oplsoe
n especislly benefaal when collong farmdy. Friend:
v othery shwa are mare Dammdanr anth your ipeeach
[ ] you need s CA Lo Beegen cevoncmng &L any me
denng the call, pou muy reguest Lhe CA Lo do

« Sy "o Abhead” o "GA™ aach Lime you sre Tineched
wpeadong ard are ready for a regponae

= The call will procesd b this manmes wunlil pou
complete the call

= Yiou may make au many conesculive cally & you wanl

+You are in charge of your call. You may reguest 3
male or Female CA-and s long a3 one m avaslable,
yous reguest will be honored

" [ hwanaf ] 1 @ v e iy el calhy lod ey Eakang parposes

“C" prvnire il (B el inen e e shand el tebephors wier dn

T, Whn yom sre "0, you Emuw it i posr

diiii Lotk Thee dame i (e Dad ibe CA (befoee aeed slter the call} and
thiee aiinlard 1 elep inker, whis will sl vl unlil you sy “GA°

sk seapol ol Ehie wie

Voice Carry Over/
Speech-to-Speech (VCO/5TS)

WCOUSTS 1 devigned for peaple wha are hard of
hearirg or Dwal and have 4 speech disability, The
relay user can make or receive phone calls using
ki o beef Gwit vOILE OF VOICE ﬂ’ll‘hﬁu‘rr_ and read
mr:.lrunq g I}? the wonie callés on & el 'l,rl.qal‘-:llle
{TTY) o VOO e

g Mgy o e by el Gy o el Scls il SR R B Tyt Ty
- g b g Foac b g wlay v C e and o vernd @ onend o

.y

e e ary v e iy b Ty SRR Sy ShOEeE S e

s e B i

To make a VCO/STS relay call:
Making 2 VOOV ETS o vl to maiong & sardard
Speech b Ypeech call weth thae specnl dfperaes

- Dl the Speech-to Speech rumber for idah Relay
e your TTY o WD phone LEBE 7913004
- Regeeid VOO o0 commplete o WO profile eeth
Cuniormey Sermie
Bed the CA schnowledge that WOO & on, goe
the CA the numibses pou wech Lo call pluy any
vprecial sl tsdim
« Thie 515 CA will tyee 1o you and ok if you are
Earraliar wath 575 The (CRwill m‘maw
Thee (A woill daal thee rasmiber pou wish to call and,
upon connection, il ask the persan if hefshe =
Famdiar with 5T5. The CA will explain, iF necessarny.
When pou vee “GA" From the CA, say your first
phease or sentence followed by "Go Ahead,”

The CA will ype what pou waid back Lo you adding
FCORRECT QO GA” an tha and of the phrase or
sontence, IF you soy “Yes, G4 the CA will bype
"[REVOICING NOW.. | and révolee your entine
phrase o semtence Lo the lFsOn ol are qﬂjng.

Speech-to-Speech
spouch Dissbled

P uied 4
warstard phava
b condat

ol phaaa

[ P

o i deearly
1 the by gaiity

+ Thee CA weell typer ther rrpormne of the standad
telpphane e bach Lo pow
The call will prodeed w tha manees wndd you
cormplele the call

T w sl whe w8 g T W e A g

91 Emergency Calls

i the event of a0 emvergency, Call 991 or your
locl emergency wervres TTY number directiy
klaho kelay wil make every effont 1o asest pou n
an emergency. Nobe thal relay centen are not on
eeriters. a0 do ot asme resporatslity or the call

More Information on
Speech-to-Speech Calls

Fr mare dekails on Speech-to-Speach aalls, including
how to place VOO Lo Speech-Lo-Speech calls

and conveninnt optiont svailable, wit hit o o,
hamiltonrelay comdaditional/ 71/ speechtaspeach/
index hom o cantact idaho Reliy Cuntomer Serace:
1.Boo, 6l Gl VTTY,

Family, Friends and
Businesses i &
st [ lephine Eo
nmenuricate ey

zmrerrprac arun krmtant & &)
wpernlly izarwd i g sormry of
werch pattees, Exditate the

srmerugtr by s i

iRl B CLELLE |

v_‘i
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How to connect
with Idaho Relay

Captioned Telephone (

T place a call theough Idabe Relay, simply dal
rovof coll e of the toll free pumbery belowr

= TIY/ASCIE 1800 377 4529

+ Voue 1 B00.377.06)

+ Speech-to-Speedh: 1 B8H 751 yo0u4
= Spanssh-to-Spanesh: 1 Bob 10 068y

Fin Cormglete ool m Tutwn o b Lo pllac ot iy Dot

o ey O FL e e borrdSererley D

P o COPERTTT (o P D e o e
& Clernde de Mdata Relsy por s obtened min
wlor e wohee 3 peprioess Delelnes ) onoeganol

 TIY/ASOR: 1200 477 1529
« Vor 1800 3771163

« Vor a Vor: 1888 po1 yo0g
Espanol a Espanol: 1866 150 064
Fanx: 402694510

Correo Electronica:
spanishgghamiltonrelay com

Custormer Service IF pou have agtion, cominents
o eonces, please cordad

FHarmslion telay

PO Bom 25

M 5, M LEE-E

Wi TTY Ll il i,

Fon g by smo

§ ol red it oo ey Coes

discover the answer

tell your story

Connecting you with
impartant peaple in your Life.
whabwy Reloy i

1g-hour serece tht

allows people who are Heanng
Deaf, Hard of Heanng,
Deal-Blnd or Speech Dissbled
to communicate with gach
ather wa the Lelephone
Theough the wse of specialired
equipment, relay users
communetate freely wnth
Freerwds, Famdy and by

whio ue 3 standard telephone

CapTel™ greatly benefits people whe have understandable speech
and some degree of hearing loss.

(apRei s especally helphul For

= People who hawe 3 heanng loss and Find @ diFfa it 10
telephors Corveriatcns

« Peopie who uie hearng sds or Zontee [ntereng deniet

+ Praple who am Deaf or Hard of Heanng weh underitandable speech

w1

(apiel allows the user bo reteie vosct and teat o real tums thoasgh
specialized equipment. With CopTel you won't hawe to struggle to
hearwhat others sy on the phone. You have the opportunty to
supptement your residual heanng by wewang captions on your
pharie's screen for added clanly. You also enjoy the freedom of
wging your own voice during phone conversabiors, Coplel is truly an

interactive calling expenence!

Requered Equepmant To make 3 CapTel call. you will need a Captroned
Telephone. Thes unague equepment allows you to wmullsneously read
relephone conenatons o 4 Wreen and nespond uneng yOur O vOsE

The idaho Relyy Outreach Coordenator wall be happy 1o st you
o obtareng equeprmend. Contact idaho Relay Customer Senmoe
1Bo0. 368 Gy vty
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“I love being able to hear the person’s voice because

[ can understand a lot of what they say...
But the captions are there in case | miss something.”

Enjoy Your Telephone
Conversations Aczz' n!

CapTel ™ Makes it Possible.

Ideal for people with some degree of hearing loss,
the CapTel works like any other telephone with one
important addition: it displays every word the caller says
throughout the conversation. CapTel users can listen
to the caller, and can also read the
written captions for added clarity.

Perfect for anyone who uses
hearing aids or who finds it difficult _

Dr. Smith we do ask

to hear/understand clearly on Mthat vou arrive about 15

the telephone. ' ( a E !7-6 I
Everything your caller says appears in the CapTe/

phone display screen.
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@ Try CapTel for 90-Days risk free!

OK Hr. Parks 1 have
wou down for an 11
o’ clock arrointment with

Understand every word on the phone with
the help of written captions. CapTel mokes
it possible.




CapTel - The Telephone That Shows You Captions

® Calls are made in a natural manner —  ® You can review captions during or
simply dial the telephone number after a call (500 lines of memory
directly for the person you are calling ~ can be reviewed after hanging up)

= Captions appear on the bright, = You can use CapTel with headsets,
easy-to-read display 1 neckloop, a cochlear implant
patch cord, or other assistive

» Powerful amplification with volume listening devices

boost (up 10 35dB) gives you
maximum volume = Easv access 10 voice mail, phone
menu svstems, and answering

s Adjustable tone & volume control
machine messages

for optimum sound darity
= Optional U'SB Port lets you view
large print captions on vour

computer monitor

» Captions are provided, free,
by a captioning service

SPECIAL EXCLUSIVE OFFER — MADE PoSSIBLE BY HAMILTON RELAY

90-Day Trial Period — No Risk Offer

We're so convinced that you will benefit from Caplel service, Hamilton Relay has arranged, for a limited time only, to make CapTel
phones available for just $99.00 (normally a retail value of $495.00). Now is your chance to try CapTel - at no risk! Our 90-day
guarantee means that if you are not entirely happy with Cap7el, simply return the phone for a full refund. Give CapTel a try!
This limited time offer is only available to idabo residents.

 YES! I want to try 2 new CapTel phone at the special price of $99.00 (courtesy of Hamilton Relay).
1 understand that I can return the phone at any time within 3 months to receive a full refund.
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— www.weitbrecht.com
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I

uril Exp Lols Y.

SPECIAL CFFER AVAILABLE T0 [0MHD RESIDENTS OHLY RAS00900 508





